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Attention Holiday Travelers.. TRAVEL ALERT

LUGGAGE FEES, CARRY ON LUGGAGE AND MEAL SERVICE CHANGES

Due to the frequency of airline schedule changes and winter weather issues, we
recommend you verify flight times 24 hours prior to your flight. Please check your
individual airline’ s web site for luggage specifications or call usfor specific details.

Airlines no longer provide meal service for domestic, Mexico, and Caribbean flights.
Thisincludes Hawaii although snacks may be available for purchase. If you are traveling
with children we suggest you bring snacks or purchase them at the airport prior to
boarding.

International flights still provide complimentary meal service.

Passports are required to all international destinations including Canada and Mexico.
Y our passport MUST be valid six months after your date of return.

For carry-on luggage, al liquids, gels and aerosols must be in three-ounce or smaller
containers and placed in asingle, quart-size, zip-top, clear plastic bag. One bag allowed
per passenger. For more detail please visit www.tsa.gov.

We suggest everyone has seat assignments prior to check in.

Advance online check-in is recommended in order to avoid lines at the airport. Y ou may
do thiseven if you are checking luggage.

If you are stranded at the airport or need assistance during travel, we are here to help.
Please call ustoll-free at (800) 245-9335. Often, we can help with reaccomodation much
faster than the airline personnel.

For emergencies during our non-office hours, please call (800) 823-2593. A minimum
fee of $25 will apply.

Travel Safely and Happy Holidays!
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